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The aim of this guide is to show you how to use
Sinova to open a ticket and request Nova Systems’
assistance
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The first step in order to access Sinova is to sign in
through your private area on Nova Systems’
website by using your credentials.

- SHIPPING AGENCY
icchis:

ite eOne si ar isce del nuove modulo
"Shipping Agency”, dedi i ittimi
portuali che operano nel del B

SINOV/A
Internal information Systermn (-N\ NOVA S



After the first access it is necessary to change your
password. Just click on your name in the top right part
of the screento do it
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Nova Systems, software in Cloud for logistics, freight forwarding, transportation and custom
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Are you looking for a simple and effective way to
manage ocean freight?

The TMS (Transportation Management System) of
the BeOne software solution is the answer to the
requirements of sea forwarders, in both FCL and LCL
mades and in the NVOCC
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Verify yvour data and create your own password by
typing it twice into the highlighted fields, then click on
«Save» and exit this screen.
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Then go back to the main screen and access the
ticket menu by clicking on the envelope icon.
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WS MAHE - SHIPPING AGENCY
La Suite di BeOne si arricchisce del nuove modulo

“Shipping Agency”, dedicato agli agenti marittimi e
portuali che operano nel settore delle navi cargo.
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You are now In the main menu dedicated to the
tickets.
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Cliente di esempio - TICKET N.200000835 DEL 14/01/2020 11:51

Head Office/Branch Mod.SAP-ServIAS Opened By

- 5an Martino Buon AlbergoSan Martino Buon Albergo San Martino Buon Alberge v Print v Cliente novasystems

Requesting user Func.SAP-Comp.SAP Deadline CLI Deadline NS
v Print Nova Report (with logo) W, =

Subject Detail Priority Status

Printing the BDR Problem v Medium v

Specific

Request Disclosure

Cliente novasystems 14/01/2020 1151
I don't know how to print the BDR.
Can you help me?

Best Regards

\
SINOVA

Internal Information System N NOVA CVCTEMC
. C j '-.'.'Iv |-:'.' PARINIR



Select the branch of the company to which you
belong and the colleague on behalf of which you are
opening the ticket, If necessary.

Cliente di esempio - Nuovo Ticket

Head Office/Branch Mod.SAP-Serv.AS Deadline CLI
- San Martino Buon AlbergoSan Martino Buon Albergo San Martine Buon Alberge v Print v E
Requesting user Func.SAP-Comp.SAP Priority Status
John Brown v Print Nova Report (with logo) v Medium v Open
Subject Detail
Printing the BDR Problem v
Specific

v

Request

| don't know how to print the BRD
Can you help me?

Best Regards

Attachments
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Explain the request in detall providing as much
information and example as possible.

Cliente di esempio - Nuovo Ticket

Head Office/Branch Mod.SAP-Serv.lAS Deadline CLI
- San Martino Buon AlbergoSan Martine Buon Albergo San Martine Buon Alberge v Print v i
Requesting user Func.SAP-Comp.SAP Priority Status
John Brown v Print Nova Report (with logo) v Medium v Open
Subject Detail
Printing the BDR Problem v
Specific

v

Request

| don't know how to print the BRD
Can you help me?

Best Regards

Attachments

Browse
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Starting from the first option in the drop-down menu

(highlighted in green) try to individuate the problem
and to add further details by choosing among the

options that will be suggested automatically. Only
the first option is mandatory, but the more you fill in,

the faster you will get an answer from Nova Systems.

Cliente di esempio - Nuovo Ticket

Head Office/Branch

- 5an Martino Buon AlbergoSan Martino Buon Albergo San Martino Buon Alberge v

Requesting user

Jehn Brown

Subject
Printing the BDR
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Mod.SAP-Serv.|AS Deadline CLI
Print v ":

Func.SAP-Comp.SAP Priority Status
Print Nova Report (with lego) v Medium v Open

Detail

Problem

Specific

(DT NOVASY

T PARTNER



Select the priority of your request.
Once your request is completed, click on the «save»
button in the lower right part of the screen.

Cliente di esempio - Nuovo Ticket

Head Office/Branch Mod.SAP-ServlAS Deadline CLI

- San Martino Buon AlbergeSan Martino Buon Alberge San Marting Buon Alberge v Print ]
Requesting user Func.5AP-Comp.SAP Priority Status
John Brown v Print Nova Report (with logo) v Medium ~ Open
Subject Detail
Printing the BDR Problem

Specific
Reguest

| don't know how to print the BRD
Can you help me?

Best Regards
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SAVE
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The ticket will be shown with a  to
indicate that it is being processed by Nova Systems.
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Nova Systems may answer with a request for
further information. In this case you will receive a
notification in your mail. You will just need to
enter the tickets menu, where you will see that
vour reguest has been highlighted with a red dot
on the customer column, which means that the
ticket Is on your side.




By entering the ticket menu, you will see all previous
comments and you will be able to consult them.

Cliente novasystems 14/01/2020 11:51 Michelangelo M. 14/01/2020 1203
| don't know how to print the BDR. Good Moerning
Can you help me?
Please find the printing option in the drop-down ment by right
Best Regards clicking on the selected shipping.

At your disposal.




In the upper left part you will see the field «request»
highlighted in green; after you have given an answer
vou can click on «save» to send it,

Cliente di esempio - Nuovo Ticket

Head Office/Branch Mod.SAP-ServIAS

Deadline CLI
- San Martino Buon AlbergoSan Martino Buon Albergo San Martino Buon Alberge v Print w —:
Requesting user Func.SAP-Comp.SAP Priority Status
John Brown Print hova Report (with logo) v Medium v Open
Subject Detail
Printing the BDR Problem
Specific
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| don't know how to pnnt the BRD
Can you help me?

Best Regards

SAVE
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After you have given an answer the ticket will turn
again, which means that it needs to be
processed by Nova Systems,

In some cases Nova Systems may send an
iInformative note, which means a message or an
advancement status. A ticket containing an
informative will be flagged by a small «i».
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't will be possible to visualize the informative note by
entering the ticket, or by stopping with the cursor on
the «i» that is shown besides the yellow dot on the

summary.

Cliente di esempio - TICKET N.200000835 DEL 14/01/2020 11:51

Business Name (R Apri Novaservica Mod.SAP-Serv.AS Opened By

Chente di esempic Print Clente novasystems

Head Office/Branch Func.SAP-Comp.SAP Deadline CLI Deadline NS

San Martino Buon Albergo - Viale Def Lavoro VR (VERONA) Print Nova Report (with lego) -T —:
Keyuser Detail Priority Status

Cliente novasystems (C.P. Cliente di esempio ) v Problem Medium w

Requesting user Specific

John Brown

Subject

Printing the BDR

Request

Cliente novasystems 14/07
| would like to add a person
document,

2020 12:13

ized logo on the left side of the

Please find an attached example

Disclosure (TICKET REMAINS IN CHARGE ON NS)
B 7 U

Michelangelo M. 14/01/2020 16:08

Risposta (BACK TO CUSTOMER)

QOur staff is working on your request

.

Thank you for your kindness Browse
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Finally, once the ticket has been resolved, Nova
Systems will request its closure. The ticket cannot
be closed directly by Nova Systems, which might
only request its closure.

TICKETS
Mod SAP-SenvlAS Funz.SAP-Comp.]AS

= u

Richiesta Assistenza su Bollettino di Consegna BDR  Stampe
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The actual closure of the ticket will happen only by

vour confirmation,
L Genied o oz o oo

Head Office/Branch Mod.SAP-Serv.IAS Opened By
San Martine Buon Albergo - Viale Del Lavoro VR (VERONA) Print Cliente novasystems
Requesting user Func.SAP-Comp.SAP Deadline CLI Deadline NS
John Brown v Print Nova Report [with logo) E
Subject Detail Priority Status
Printing the BDR Problem Medium L
Specific
Request Disclosure
B I U EEZEZ|= oo
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Browse
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You are now ready to use Sinova
autonomously to open the tickets and
request Nova Systems’ assistance.




For any further doubt or information do NOE
hesitate to contact the Nova Systems Help

Desk at our number +39 045 878 8200




